remarks. One Chief Engineer in California sent an email saying it came through great.

An advertiser phoned to say that the publication came through in an orderly manner. He
was able to open and review the magazine with ease. Our last Issue which was | ssue #43 was
emailed to 2,300 members and chief engineers, we also sent out 17 million, yes, 17 million emails
to al .com addresses that are listed as businesses in the World, not just in the USA. Sincethisis
new for us we will continue to improve and are open for any suggestions you may have. Now we
have email experience from the last issue, we have been able to fine tune our email lists to be sent
to al Hospitality industry related businesses in the U.S. at a number of 169,000.

We did it....finally got our electronic publication out and received some outstanding

issue. We want to hear from you who you believe should receive the title of HMEA's

D ue to the economy and all the bad weather we are not featuring one specific engineer this
“Engineer of the Year”. See Index page for details.

ere’ s hoping and praying everyone has a Great 2010. Keep the faith and be a‘Make It
Happen People’.



